DELIVERING EARLY HELP

Useful numbers

Welfare Rights 0300 123 6739

Citizen's Advice 01282 450535

Burnley Borough Council 01282 425011

Calico Homes Ltd 0800 1692407

Lancashire Women & New Born Centre 01282 42507
Lancashire Women's Centre 01282 429672

Victim Support 01282 425780

Pennine Community Credit Union 01282 691333
Children's Social Care 0300123 6720

Children & Families Health Service Central — 01282 628349
West — 01282 628660 East — 01282 628549

CVW5 01282 433740 Brook 01282 416596
Community Police 0845 125 3535 or 101

Tax Credits 034553003900

Age 0- ] 9 (up to 25 for young people with learning difficulties or disabilities)

Someone to talk to Mental Health

]
Problems at home/school Self Harm /
Jobs and training Bullying q S o n u I e
Apprenticeships Drugs and alcohol
Staying safe online Things to do

Sex and health Housing, rights and money
Relationships What age can I?
Lancashire
i ‘€S %D
Council ’.

facebook.com/LancashireYPS

Text 07786 511111 twitter.com/LancashireYPS

TO"( On"ne IOnCOShiI'e.gOV.uk/youfhzone You can contact us 365 days a year

Call 0800 511111 2pm to 10pm

www.lancashire.gov.uk



Welcome

A warm welcome to you from everyone at the Children and Family
Wellbeing Service in Lancashire County Council,

Our service is here to provide early help on a whole range of issues
affecting you and your family. In other words, offering you the right help, in
the right place, at the right time.

We provide targeted services for children and young people across the age
range 0-19yrs+. Working together with key partners, we aim to ensure that
we have maximum impact on achieving positive outcomes for your family.

Our staff are skilled and committed to understanding your needs and
identifying with you the right support to help you achieve your goals. Key
workers can work with you on an individual basis offering a more tailored
and targeted response and through our community based centres and
outreach programmes, outreach workers offer a range of groups and drop
in services fo meet a range of needs. We work in partnership with other
agencies in our community based centres, to ensure we can bring together
the right support for you in your local area.

Our ‘What's on guide’ aims to keep you as up to date as possible about
what we can offer you and includes information on what specific groups
and services are available at your nearest centre, in your local community.

If you need further information or support, you can contact using the
information listed in the ‘Key Contacts’ section of this guide.

You can also contact our ‘Talkzone’ service which is available every day of
the year from 2pm - 10pm.

Call: 0800 511111
Text: 07786 511111
Talk online: www.lancashire.gov.uk/youthzone

For those families with younger children, you can also access a lot of
advice and guidance on a full range of childcare services, resources
and issues from the Family Informmation Service. Tel: 0300 123 6712 or
email lancsfis@lancashire.gov.uk

We are always pleased to hear your feedback and ideas about our service,
so if you feel able to share with us, please don’t hesitate to contact us. We
look forward to hearing from you and thank you for using our services.

Centre details

Burnley Wood CFW Service
Brunswick Street

Burnley BB11 3NY

Open Mon-Fri 9am-5pm

South West Burnley CFW Service
Tay Street

Burnley BB11 4BU

Open Wed-Fri 9am-5pm

Reedley Hallows CFW Service
Burnley Campus

Barden Lane

Burnley BB10 1JD

Centre not currently open for delivery
Chai Centre CFW Service
Hurtley Street

Burnley

BB10 1BY

Centre not currently open for delivery

Healthy Start vitamins - you can now collect your
free vitamins from Children and Family Wellbeing
Service centre, see opening times above.

Healthy Start vitamins contain vitamins A, Cand D
for your child and folic acid and vitamins C and D
for you if you are pregnant, breastfeeding or until
your baby is one year old.

Drops are for your child if they are aged from six
months (unless a health visitor has advised earlier
use of vitamins) until they are four years old and
mums get tablets. You must be receiving the
Healthy Start vouchers that you get with your food
vouchers. You will exchange the voucher to get
your free vitamins.

Apply for healthy start at
https://www.healthystart.nhs.uk/

Burnley Central CFW Service
Whittam Street

Burnley

BBBB11 1LW

Open Mon-Fri 9am-5pm
Ightenhill CFW Service

Oak Street

Burnley

BB12 6QZ

Tel: 01282 470895

Centre not currently open for delivery
Whitegate CFW Service
Victoria Road

Burnley

BB12 8TG

Open Mon-Fri 9am-5pm

Contact Talkzone between 2pm
and 10pm, if you need any
advice.

Text: 0778651 11 11

Talk online:
lancashire.gov.uk/talkzone
Call: 080051 1111



https://www.healthystart.nhs.uk/
https://l.facebook.com/l.php?u=http%3A%2F%2Flancashire.gov.uk%2Ftalkzone%3Ffbclid%3DIwAR2NHPTTqEl9DyfI2CyZm8zeGNzIq7OMVijQyNTPQN-4wVI-jJg8VhLWj3I&h=AT26wudygVegnxs36m0r3gG4-nCUfNCSYDz38RA2FipGmqBmrs3P-E1l1mtjno0ufkD0gnhucvWbDy70YqkiUa0U2ZkCpszlbtomNInG7ZMyfQe8plXAohkbEDDgsG5tFg&__tn__=-UK-R&c%5b0%5d=AT29R7o-Ay5EmwXpedHLqHz6WW8DZTgsRxuJ5YajvZDf-m6gsJPhScUb7s6CctKWYCjecctoRA9MmLRITn8m5O2Q8HCptOruly6iH0F1GIL-J35FN4mHCtU_ZewW1P6CUPNIg_rnpXmVgs_lShAp61wQLoSrUvD3cg3gsH5jSHWSOsBiKzB3WPc2mNq1eA

Programme

Baby and You is a 6-week baby course and is delivered face-to-face. The benefits of baby massage are:
Benefits for parent

. Feeling closer to your baby
. Gaining a deeper understanding of your baby's behaviour, crying and body language
. Providing an enjoyable opportunity for you to spend one-to-one time with your baby
. Feeling the relaxing effects of giving your baby a massage
bring q towe| o Increased confidence in your ability to care for and nurture your baby
. ,:Z;:‘"by Benefits for your baby

9. . Helping your baby to feel securely attached

. Helping your baby to feel more loved, valued and respected
0252 . Reduced crying and emotional distress

*;Zo:emw o Increased levels of relaxation and longer sleep
o Development of body awareness and coordination
. Relief from wind, colic, constipation and teething discomfort

Baby Days is a 6-week course aimed at parents with non-mobile babies.

This session is delivered face-to-face and the aim of baby days is:

To provide an opportunity for parents and their babies/toddlers to engage in a play session facilitated in a local centre. To raise
awareness about the benefits and importance of parent and child activities.. Good parenting is developing the best possible
relationships with children. Communication and interpersonal activities are the best modes of maintaining the proper relationship with Vomaday at Borsiny o
children and influencing them positively. Central Whittam Street
for young parents

To book your family place on Baby Days call 01282 470707, booking is essential.  (24Spm-LbSpm

LITTLE MOVERS is a course open to all parents and mobile babies up to the age of 2
yrs.

This session is delivered face-to-face and the benefits of Little Movers are:

To provide an opportunity for parents and their babies/toddlers to engage in a play
session facilitated in a local centre. To raise awareness about the benefits and
importance of parent and child activities.

The growth and development of children is the sole responsibility of parents.

They are the most important factors that can influence children to grow as
responsible, mature and successful human beings. Good parenting is developing the
best possible relationships with children. Communication and interpersonal activities
are the best modes of maintaining the proper relationship with children and
influencing them positively. Getting involved in the activities of children help parents

SOUIT) WEST GYS PY ST . to know them better and sustain the affectionate relationship with them.
BOOKING IS ESSENTIAL FOR THIS 6 .
e A et - - To find out more and book your family place on Little Movers call 01282 470707,

O 01282470707 e | i ) :
booking is essential. Sessions taking place across different centres.

J ’\JJ_) {))i\) \\Jj-jn] -
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l JOIN OUR FUN & mr:ncnve \
SESSION FOR MOBILE BABIES UP 10

THE AGE OF 2WITH PARENT/C\




More about our groups and services... - b o e

Youwould be surprised what is on offer throngh Lancashire libraries...

Burnley Campus Library

o t.‘-» N
Burnley Campus Library

. Toddler Rhyme Time
activities ¢ J— rftﬁtoxrltym-rri:?rg Join us for singing, dancing and stories
S e AT T BT | oin us fo , exciteme
ug“ey car;p;il‘l brary adventure in our weekly Story Time Every Wednesday
ounce me i :
y session 10:00am until 11:00am

Join us for singing, dancing and stories.
Every Monday
10:30am until 11:30am

Your baby & never 100 young
10 enjoy music and thyme, Lots
of bouncy rhymes and songs for

children aged around 4-18 months.

Al pre-scheol chldren can
have fun at the Mbrary - ksten
10 stories, jon in with thymes
and take part in fun activtes.

Every Monday
11.30 am until 12.00pm

& Rhyme T imes]

Your baby is never too young, Al pre-school children can From 18 months of age your
0 enjoy music and rhyme. Lots have fun at the library - isten child can enjoy this interactive
of bouncy rhymes and songs for 10 stories, join in with thymes session packed with rhymes

chidren aged around 4-18 months, and take part in fun activies. songs and stories.

. Lancasp\.;ge
from wnmu:sd':g::;; County =D
i - Council @%’3‘))
songs and stones v = LT Children love it when you chat, play and read

with them, even when they're too young to understand
everything. Whatever the time and wherever you are, you can tum

punty
. . . . . [‘l’iinds almost anything into a game. And every little thing you do together will
Hungry Little Minds is a 6-week course following on from Little help set them up nicely for when they start school.

Movers, focussing on speech, language and communication and is

aimed at children age 2-4yrs with parent/carer. Children love it CHAT Mo RE
when you chat, play and read with them, even when they’re too

READ ALOUD

young to understand everything. Whatever the time and wherever
you are, you can turn almost anything into a game. And every little
thing you do together will help set them up nicely for when they
start school.

To book your family place on Hungry Little Minds call 01282 BOOKING IS
L . . . ESSENTIAL
470707, booking is essential, sessions listed above. PLEASE CALL MONDAY 1.15PM @ WEDNESDAY 10.45@ | THURSDAY 10.15AM @

01282 BURNLEY CENTRAL WHITEGATE NURSERY [SOUTH WEST BURNLEY

- LATA T £ 10 CENTRE, SCHOOL,

ROOK YOUR | as |
PLACE WHITTAM STREET VICTORIA RD, PADIHAM i




More about our groups and services...

45 T\ b SHINE GROUP aims to provide an opportunity for parents and children with SEND age 5-11 years old to
GROUP FOR CHILDREN » engage in a specific SEND activity session facilitated in a local centre:
AGE 5-11YRS . | ! > To provide a safe environment for children and parents to play and explore accessing age appropriate
FRIDAYS : resources and the sensory room.

Acnv%?%gdfgg;gi cﬁfg:?ﬁ&"ﬁ;&’ggﬁ E‘[{?)%):{TQXPEIAL To encourage awareness with parents around their child's development
ES, _ \

& SUPPORT NEEDS OF DISABILITIES To offer a range of creative and physical opportunities to encourage positive play and interaction
‘ between children and their parents.
GROUP HELD AT BURNLEY CAMPUS LIBRARY Aid bonding, connection & reduce the risk of social isolation for parents
R e Built the confidence of parents and communication between parent and child

Chance for adult interaction. nrovide a great nlace to meet new neobnle and build children's social skills

Triple P courses are internationally recognised as effective parenting programmes.

The CFW Burnley Neighbourhood team are delivering a range of programmes both face-to-face and virtually to include.

Triple P GROUP - delivered over eight weeks for parents of children up to 12-years. Parents actively participate in a range of exercises
to learn about the causes of child behaviour problems, setting specific goals, and using strategies to promote child development,
manage misbehaviour, and plan for high-risk situations.

Triple P

Positive Parenting Program Triple P TEEN - delivered over eight weeks for parents of teenagers up to 16-years-old who are interested in learning a variety of

parenting skills. Parents may be interested in promoting their teenager’s development and potential or they may have concerns
about their teenager’s behaviour.

Triple P Stepping Stones - has been developed for parents of children with a disability. Stepping Stones Triple P has been evaluated
with families of children with a range of disabilities (e.g. intellectual disability, autism spectrum disorders, cerebral palsy) and

elevated levels of disruptive behaviour.

To enquire about any of the Triple P courses, please call 01282 470707 for more details.




Programme (cont

—n\e W-eedom Domestic violence is very common: research shows that it can affect one in four women in their lifetimes. The Children and

Family Wellbeing Team are offering a rolling programme of courses for women to engage within a supportive environment.
The Freedom Programme is a way of helping you to protect yourself and your children. For details about programmes running

‘Pp-og‘la mme please private message our Facebook page Burnley Family Zone

Lancashire

County -
Council

7.00pm-9.00pm

UniQcorn SEND 12-19+ — Young people with disabilities are encouraged to access provision in the district - Monday evenings

For more details or book on the session contact Qadeer on 07770 764310 or e mail

Un’iQCOrns Qadeer.ahmed@lancashire.gov.uk

NHS

Burnley We support SEND Young people to have a fun time and make new friends.
‘ Special Education Needs/ Throughout the program we will be looking at:
Disability Youth Group = Cooking, shopping, independence
For 12yrs - 25yrs = Motivation and confidence building
mTeam building, teamwork and personal and social development
\ For more information or to join mArts and crafts
;‘;g:;y%’;;::‘s Uadw;ﬁg::x::z:m =Employability skills (Older young people)
07770764310 =Computers

=Sports
i / :_1" 3 =& organising events throughout the year
W
EXPLORING po‘rAmN.

Like and share Burnley Family Zone Facebook page.

Find us on

Facebook

To find out about CFW services and activities, plus lots and lots of other information.

vourt 11-19
YEARS OLD SCHOOL NURSE

07507330510

WE HELP STUDENTS WITH
ALL KINDS OF THINGS LIKE...
EMOTIONAL HEALTH

& WELLBEING
SELF arconor SMOKING

HARM SEXUAL
CONTRACEPTION HEALTH

7ext us o aavice & duppotd

€® ChatHealth



mailto:Qadeer.ahmed@lancashire.gov.uk

Programme (con)

SPORT ACTIVITIES. SKILLS. Tmf‘f;m
GAMES. MUSIC. POOL. e
GIVING YOUNG PEOPLE SOMETHING " ek benaviour, r those s k.
70 DO, SOMEWHER T0 60 & e ivion st ikt
SOMEONE T0 TALK TO. o e s

behaviour and more.

Lancashire

County .
Council SSJ

3 i FOR DETAILS CONTACT:
"‘; Qadeer.Ahmed@lancashire.gov.uk
07770764310

POUT Burnley 12-19+, is an LGBT+ youth group for young people age 12-19+. Youth groups
continue to provide a lifeline for those who cannot access the support, understanding or
information that they need at home or at school. For many, an LGBT youth group will be
the first place they truly feel that they can be themselves. (The Proud Trust)

The aim of the POUT Burnley programme is to provide an opportunity for LGBT+ young
people to meet other LGBT young people. Youth groups provide vital support and

confidence and a safe space to meet

For more details or book on the session contact Qadeer on 07770 764310 or e mail

Qadeer.ahmed@Iancashire.gov.uk

Young People's Voice — is an engaging programme of targeted youth work delivered by Burnley's Children & Family
Wellbeing Service. The group looks to explore youth anti-social behaviour, working with local partner agencies
supporting physical, emotional and mental well-being through a combination of fun, sports, music, arts and group work
activities. Session runs Tuesday evening 7-9pm, For more details or book on the session contact Qadeer on 07770

764310 or email Qadeer.ahmed@lancashire.gov.uk

Youth Council - is an opportunity for young people to have a voice and be able to
influence decisions made locally and nationally. Regular meetings in districts give
young people the opportunity to be involved in projects and campaigns that they
identify significant to them and others. It also gives them the opportunity to attend
monthly meetings at County Hall in Preston equipping them with skills that gives them a
voice and influence over decisions that affect them.

Sessions take place on Wednesday evenings from 7.00-9.00pm
For more details or book on the session contact Qadeer on 07770 764310 or e mail

Qadeer.ahmed@Iancashire.gov.uk

Meet other young people within your community
A safe space to explore Gender and Identify
Access support, information & advice

Become an LQBTQ+ Ally

BE YOURSELF

THURSDAY evenings
7:00pm - 9:00pm

For more information
please contact:

v
Qadeer.Ahmed@lancashire.gov.uk =% **
07770 764310

12-19
Years old?


mailto:Qadeer.ahmed@lancashire.gov.uk
mailto:Qadeer.ahmed@lancashire.gov.uk
mailto:Qadeer.ahmed@lancashire.gov.uk

Programme (conn
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Ghicren and Famiy 4 ¢t | Young people

Wellbeing i T = aged 12-19

\ (+25with
\ SEND)

Access
Support,

Guidance &

Advice

Talk About
1 Real Issues ' :
Sports &
Other Fun
\ Activities /

Someone \
To Talk
To

Make New |
Friends

|.

For more information or to join the sessions please contact &
Qadeer. Ahmed@lancashlre gov uk - 0777076431 0 J ?

BASIG RE&UIREMENTS

* YOUNG PEOPLE AGED 16-18
* NOT IN EDUCATION, EMPLOYMENT OR TRAINING

 YOUNG CARERS OR PARENTS, NEEDING T0 SUPPORT A YOUNG PERSON T0 ACCESS

EMPI‘.(IYIEIITIBUGHII)II OR TRAINING

WEDNESDAYS
4:00PM - 6:00PM
THE ZONE,
BURNLEY

Lancashire

County
Council



% To book - call or email lancsyoungpeoplefamilyservice.co.uk

virgin 00 24
Tuesday Wednesday Thursday m
Talk to Me
0-6mths Moving onto Solids* B;:(;: ylg' e School Readiness
10-11am 0-12mths E £ r-t .02: £ From April
Every 1°t & 3" Tuesday 10-11am very f: e s 10-11am
4" March
of the month 2 ¥ Wl
r o i ey ‘r\\
Chat; Read & Play 1Year and Beyond Bump, Birth & i . F Gy ' [ A4
6-18 mths Antenatal - i ) A y Pt S
10-11am EIom Aps - 1 an Infant Feeding™* Beyond : .
Alternate weeks with 12.30-2pm

Every 29 & 4'" Tuesday the below session

1-2pm i
{ L Antenatal education B R E A S T F [ [ D | N G
Understanding

Colic & Reflux 2 Yaars and Bayond

From Apr - 1-2pm
Secnt Dotein & Aligrume wmsks i SUPPORT GROUP
g - the above session
formula feeding

x reaciiny

’
>

*Thereis also a pre-recorded version of these sessions available on our website, plus Night time Wetting

@LancashireHealthy YoungPeopleAndFamilies Ev E RY 'I’H U R S D AY . e
@ I 'l 0 :0 0 - -I 1 .30 I osurnley Campus Parking

BURNLEY CAMPUS LIBRARY
F.A BARDEN LN, BURNLEY |+ mooerons@ 5
Families and Babies BB10 1.|D !sturcs 9 » r‘,Q QL,G; ¢

f

virgincare

Antenatal Infant Feeding

Live Virtual Group

F A B @fablancashire
B A AWl Helpline: 01254 772929 9:30am-2:30pm & 9:30pm-Midnight EVERY DAY

To book on contact your Health Visiting Service
‘& 0300247 0040 vcl.019.SinglePointOfAccess@nhs.nét

01254 772929
7 DAYS A WEEK
9:30AM - 2:30PM
&
9:30PM - MIDNIGHT

Families and Babies




LET'S
I4EER
TALKING

Our health and our
finances have taken a
hit during coronavirus.

Share the load - talkto a
friend or family member
about what you're OR£10)
going through. 3

If you're stuggling to cope then call the LSCFT
mental health crisis line 0800 953 0110

Healthier
or text HELLO to the Wellbeing & Mental Lancashire &
Health Texting Service on 07860 022 846 South Cumbria

or call Samaritans on 116 123 healthierlsc.couk/MentalHealthSupport

&«

}Limlthimh_ "
ancasnire
f’ South Cumbria

Mental health support
resources in Lancashire

and South Cumbria

Here is a list of mental health support resources available across Lancashire
and South Cumbria. To find out more, follow the links below or make a call.
More support is available at: healthierlsc.co.uk/MentalHealthSupport

Dial 999 if you have seriously harmed yourself

Online seli-help materials,
resources and guidance.

heallhyyoungmindslsc.co.uk/
information/coronavirus
Available: 24 hours a day, daily.

An online counselling service for
over 16s.

togetheral.com
Available: 24 hours a day, daily.

A safe place for anyone struggling
to cope.

selfhelp,samaritans,org 116 123
Available: 24 hours a day, daily.

Support for men struggling or in
crisis.

calmzone.nel 0800 58 58 58
Available: 5pm-12am, daily.

INHS

Lancashire &
South Cumbria

P} Fomamibytion Tront

Wellbeing and mental health
helpline and text service
supporting people’s mental health,
Languageline available.

Iscft,nhs, uk\Mental-Health-Helpfine
0800 915 4640

Text HELLO to 07860 022846,
Available: Weekdays 7pm=11pm
Weekends 12pm=Midnight

Mental Health Crisis Line - urgent
help with mental health distress

Iscft,nhs,uk/Crisis 0800 953 0110
Available: 24 hour a day, daily,

m'mllw
—_——

Psychological therapy via
telephone / video or online.

Iscit.nhs.uk/Mindsmatter

=

Support for young people dealing
with suicide, depression or
distress. LanguageLine available.

papyrus=uk.org 0800 068 41 41
Text: 07786 209697.

Available: weekdays 10am=-10pm;
weekends 2-10pm.

Supporting adults recovering from
addiction / mental health diagnosis.

redroserecovery.org.uk
Available: online only 24/7.

/':,.":""

%
tE"I-._I-]}

o

Supporting recovery and continued
sobriety of alcoholics,

alcoholics-anonymous,org,uk
E: eastlancsaa@agmail,com

Enind

Helping you understand and look
after your mental health and
wellbeing.

lancashiremind,org,uk
mindinfurness,org
ulverstonmind,org,uk online only.




” Healthier .
{‘ Lancashire &

South Cumbria

Mental health support

resources in Lancashire
and South Cumbria

Confidential helpline providing thesilverline,org,uk

== ) information, friendshipand 0800 4708090
advice to older people. Available: 24 hours a day, daily.
everymind Practical advice - how to deal nhs,uk/oneyou/every=mind-matters/
with stress and anxiety. online only 24/7.
Helpline for any challenges themix.or‘g.uk 0808 808 4994
HE MUY der 255 might be facing,  Avalable: 4-11pm, daiy.
Or text: THEMIX to 85258 (24/7).
. . anxietyuk.org.uk 08444 775 775
5. ::ﬂ?mﬁ:;ﬁemg with  Availability: weekdays 9:30am — 5.30pm.
J Or text 07537 416 905.
Advice for parents / carers youngminds,org,uk 0808 8025544
concemed about the mental  Available: weekdays 12-10pm,
health of a child or young 24/7 Crisis Messenger: text YM to
person, 85258, Languageline available.
Helping older people who are  ageuk,org,uk 0800 678 1602
at home and need extra Available: 8am=7pm, daily.
support with their wellbeing. Language support on Thursday,
Safe and anonymous online  kooth,com
counselling and support for Available: weekdays 12pm=-10pm;
young people. weekends 6=10pm,
Talk Me Happy - counselling, lancashirebmenetwork.org.uk/counselling
bereavement and befriending 01254 392974
for BME people in Lancashire. Available: weekdays 10am-5pm.
childline Confidential qounseling childline,org,uk
service for children,
@mm Helping people with panic nopanic.org.uk 0330 606 1174
attacks and anxiety disorders. Available: weekdays 3-6pm.
¢ ifn- Support for anyone anxious  safa-selfharm.com 01229 832269
L or worried in Cumbria. Available: weekdays 9am-5pm.
ons TN Support for children & young  childbereavementuk.org 0800 0288840
fsmemen™  people who are grieving. Available: weekdays 9am — S5pm.
S tinyurl,com/barnardosmytime
hiiien  Emotional support for children 01539 742626
[(liBsrnardo's  and young people in Cumbria  E: MyTimeCumbria@barnardos,org,uk

Available: weekdays 9am — S5pm,

LET'S
I4EER <
TALKING

No matter what

life has thrown at

us this year, you can
still make ends meet.

Reach out and have
the chat you've been O#40)
meaning to have. —— 5

If you're stuggling to cope then call the
LSCFT mental health crisis line 0800 953 0110

Healthier
or text HELLO to the Wellbeing & Mental Lancashire &
Health Texting Service on 07860 022 846 South Cumbria

or call Samaritans on 116 123 healthierlsc.co.uk/MentalHealthSupport



Signposting to other early help support

¥ Burnley Together =

. 01282686402 & contact@burnleytogether.org.uk

Help with obtaining food parcels / meals on wheels / collecting prescriptions / dog walking / preventing loneliness / financial and debt advice /
housing advice / help with shopping / mental health support

Address: Action for ASD Autism Resource Centre, King Edward House, Finsley Gate, Burnley, BB11 2FS _ Action
Area Covered: Pennine for ASD

Web: www.actionasd.org.uk

Email: children@actionasd.org.uk

Tel: Children’s Service: 07809 903852 Services: Offering support for children, young people and their families affected by Autism. Service offers advice and support, online
counselling sessions, online training such as Cygnet. Regularly updating website with information. Opening times 9.30am till 3.30pm Monday to Friday

Area Covered: National

Web: www.healios.org.uk/services/thinkninjal

Services: Free online app for 10 - 18 years old in the UK during the crisis.

Area Covered: National

Web: www.minded.org.uk 4

y <3
Services: MindEd is a free educational resource on children and young people’s mental health. Help and e ) MtndEd
b e-learing to swport ‘.1:‘4""';4.[', minds

advice, hints and tips are available to help parents support their children and young people’s mental
health and their own mental health.



http://www.healios.org.uk/services/thinkninja1
http://www.minded.org.uk/

Address: Hyndburn Voluntary & Community Resource Centre, Cannon Street,
Accrington

Area Covered: Pennine . ?‘DHQ.
Web: www.adhdnorthwest.org.ukEmail: . gg % P
yvonne.tudor@adhdnorthwest.org.uk %% a0 3’.{,‘
Tel: 01254 352 586 / 01524 411 044 Q’?aﬂ\gﬂ

Services: Offering support for children, young people and their families who
are affected by ADHD. Service offers advice and support using various
methods including telephone, Zoom (face to face), website and social media.

Signposting to other early help support

Address: 64 Bank Parade, Burnley BB11 1TSArea Covered: Pennine
Web: www.brook.org.uk/burnley

Email: el.counselling@brook.org.uk

Tel: Blackburn Counselling Service: 07824 164271

Burnley Counselling Service: 07760 163327

Services: Brook Young Counselling Service offers one to one
counselling for ages 13 - 25years. The service is currently using
telephone and skype methods of contact.

brook

Address: 21-23 Blackburn Road, Accrington, BB5 1HFArea Covered: Pennine
Web: www.lancashirewomen.org www.facebook.com/LancashireWomen www.twitter.com/LancashireWomen

We aAre Tel: 07832 688181
ANCASHIRE
WOMEN

Address: Bay 6, 1 Dorothy Avenue, Leyland, PR25 2YAArea Covered: East only

Services: This service supports families whose babies are admitted to the Neonatal Intensive Care Unit at Burnley General Hospital. The
service is currently providing telephone support to families and promoting their group Facebook page.

Web: www.barnardos.org.uk/lancashire-young-carers.htmlEmail: lancashireyoungcarers@barnardos.org.uk

Tel: 01772 432020

QAN

Services: Barnardo’s Young Carers Service supports young carers across East Lancashire (not Blackburn with Darwen). They are continuing B ar I | ardo S

their service using social media and telephone support. Website available with information that young carers can access:

www.barnardos.org.uk/lancashire-young-carers.html

Area Covered: National
Web: www.papyrus-uk.org/hopelineuk/ Email: pat@papyrus-uk.org
Tel: 0800 068 4141 or text: 07860 039967

HOMELINEUK

Services: Suicide prevention helpline for young people and up to the age of 35 years 9am - 10pm weekdays, 2pm - 10pm weekends

and bank holidays



Area Covered: National
Web: www.nationaldahelpline.org.uk

Tel: 0808 2000 247 Signposting to other early help support

Services: National helpline number for those people
who are at risk or experiencing domestic violence.

Address: Whalley Road, Wilpshire, Blackburn, BB1 9LL
Area Covered: Blackburn with Darwen

Web: https://canw.org.uk/

Tel: 01254 244700 Email: info@canw.org.uk

Services: CANW Young People’s service supports young cares within the Blackburn with Darwen area.

CANW Leaving Care Service: CANW have Children in Need Funding to support vulnerable Care Leavers by providing online support and
guided activities for young people 15yrs plus who have left care and are feeling isolated. The service is working towards three main
Child Action Northwest targets: Improved emotional and physical health, growth in independence skills and greater understanding of personal risk and safety.

NEST Lancashire:

- Part of Victim Support

- Work with CYP 8-18 who have been affected by crime, bullying, threats and harassment
- One to one or group-based support and access to sport and other activities -
- Also offer support through criminal justice system from reporting to police to attending court. e

See www.nestlsancashire.org/whatwedo

 nest
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Lancashire v

Address: 36-38 Whitefriars Street London EC4Y 8BQArea Covered: Pennine

Web: www.bigwhitewall.com

Services: Big White Wall is an online community for people aged 16 and over who feel stressed, anxious or feeling low. Trained
professionals are available 24/7 who will provide 1:1 therapy or you can talk to other members anonymously and take part in group
sessions.


http://www.nestlsancashire.org/whatwedo

Programme (conn

Trust House Lancs:

Referral form on Website — email to referrals@trusthouselancs.org

Website: www.trusthouselancs.org Contact: 01772 825288 support@trusthouselancs.org

Preston based but cover countywide

Counselling and support for victims of Sexual Abuse and Violence
Support adults, CYP and families from age 4 onwards

Victims can self-refer, or professionals can refer on their behalf

We Are With You in
Lancashire

Get in touch

Central Team East Team

Ringway House GO CV'S Building

Percy Street 62—-6+ Yorkshire We provide free and confidential support

Preston Strest to young people experiencing issues with

PR IHC E‘é;{‘fﬁ'ﬁ"_r drugs. alcohol or mental health. We help
young people achieve their goals,

MNorth Team whether that's staying safe and healthy.

CfO YMCA making changes or reducing harm.

Mew Road .

Flest Square Want to chat? We Are With You.

Lancaster =

LAl 1= wearewithyou.org.uk

Call

0308 154 0074 (This number is free to call)

Facebook

facebook.comfMWeaAreWithYoulancs

Instagram

Instagrarm .comfwearewithyoulancs

Our office opening

hours are 2\l

Monday - Friday 17§ | !
Sam to Spm v J?
Webchat 1

Monday — Friday 9 am to 9 prm and
Weekends 10 am to 4pmn

Signposting to other early help support

We will work
with you to
make a
change

we are
withyou

in Lancashire


mailto:referrals@trusthouselancs.org
http://www.trusthouselancs.org/
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